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The Mayor’s Message

The leaves have all fallen. Pools of water
are beginning to freeze and a chill fills the
air. All signs that summer has passed.
Fall is quickly coming to an end and the
winter season is about to begin. An
indication too that the year 2010 is
approaching its end and the Christmas
season is just a short time away. With this
in mind, we have prepared our third
Town Newsletter for this year. There are a
number of activities and other
information which are relevant to the
season and the approaching winter.

The year 2010 has been a year that will
not quickly be forgotten. Hurricane Igor
came to visit and the aftermath of that
vicious storm left all of us amazed at the
forces of nature. However, for the most
part, we have recovered remarkably well,
and most of our Town infrastructure has
been replaced or repaired. Individual
home repairs are still ongoing and
various government relief programs and
other agency efforts have kicked in to
help out. All in all, we have come through
a bad experience admirably.

The year has been a relatively good
year for the Town. We continue to
experience residential development on
par with Corner Brook and other larger
towns. We have seen great improvements
in our major road systems and there has
been paving done on several of our side
roads. Our hopes are that 2011 will see
most, if not all, of our unpaved roads
completed. The business climate in our
Town is still vibrant with new
developments occurring. The prospects
for the coming year are quite good.

Christmas, that very special time of
year, will soon be here. It is a time of year
when all of us can pause and count our
many blessings. On behalf of all members
of Council, staff and all our workers, I
extend Season’s Greetings to all the
citizens of Clarenville. The year 2010, in
spite of some hardships, has been a good
one. The year 2011 holds promise and we
have every reason to be hopeful. May
Christmas 2010 and the year 2011 find all
our citizens blessed with peace, happiness
and prosperity.

Fred Best
Mayor of Clarenville
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Town Goes High Tech!

Council is very excited to announce the launch of
their own “Official Town of Clarenville” Facebook
Page. This Council is committed to transparency and
getting current and accurate information out to the
public as quickly as possible. Our Town Website is
updated on a regular basis, we have a new active
Website set up for the Clarenville Events Centre, and
we have held several Open Houses during the past
year (Municipal Awareness Day, Town Plan Review,
Provincial Immigration Portal and a Public Budget
Consultation), all in an attempt to keep our residents

CLARENVIAE

Town of Clarenville has registered for the
Take Charge Challenge that is sponsored
by NL Power and NL Hydro. The chal-
lenge is for municipalities to reduce their
energy consumption over a three month
period that began November 1st through
to January 31st. The municipality that
reduces their consumption by the highest
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percentage compared to the same period last year, will win a
$10,000 energy efficient upgrade/retrofit to a municipal building.

Ways in which residents can Take Charge are:

Events Centre living up to its name!

It has been one year since our new facility opened and by the increasing demands and
positive comments the centre has experience a high degree of success and useage.
Please take the opportunity to visit and participate in the diversity of programs that
the facility has to offer. From sporting and recreation activities, to a full program of
arts and entertainment related shows, the Events Centre has something for everyone.
The indoor walking track offers a safe and secure venue for any level of aerobic
development and the comfortable spectator seating is ideal when viewing events such
as minor hockey, figure skating activities or our very own Clarenville Caribous senior
hockey team.

We not only thank our staff for their efforts in ensuring that our facility is properly
maintained and operated but also to you the user groups for assisting in keeping the

Town Contact Information

Clarenville Town Hall
99 Pleasant Street
Clarenville, NL. A5A 1V9g
Tel:(709) 466-7937,
Fax:(709) 466-2276,
info@clarenville.net

CAO: Robert Hiscock,
bob@clarenville.net

Town Clerk/Treasurer:
Marie Blackmore,

informed and involved in decision making. Q@  Set back thermostats by 5°C at night or when you are away environment clean and free of litter. When attending events or using the change marie@clarenville.net

This new “Official” Facebook page is yet another from home. rooms, we thank you for removing or depositing refuse in the many containers that
attempt to keep residents accurately and rapidly Q@ Use task lighting - higher wattage lights for tasks such as are strategically placed around the facility. We also wish to thank you for supporting Public Works:
informed on town happenings, advertisements, job reading and lower wattage for general lighting such as watch- the many shows that are offered in our fully functional theatre. Ralph Smith, Director of Public
postings and notification of new posting to the Town's ing television. Volunteers are a significant part of making this facility successful and we thank Works, Tel:(709) 466-7937,
Website as they become available. This site is not @ Use kitchen and bathroom fans sparingly. Ventilation fans can those who have provided support to Todd Cole, Facility Manager during these events. ralph@clarenville.net
meant to be controversial or a place to post com- extract all of your home's heat in 2 to 3 hours. Special acknowledgements go to the executives of our many affiliated sports groups. Water and Sewer:
ments to Council. As always, all suggestions and Q  Set the dishwasher to energy or water saver mode and air dry Your involvement will be paramount to the continued success of our facility. Wince Lethbridge, Water Supervisor
concerns are welcome through correspondence to dishes instead of heat drying. I also want to publicly thank Todd for his commitment of time and energy to Tel:(709) 466-7875,
Council and will be dealt with through the appropriate Q@  Set the temperature inside your refrigerator to the mid-level bringing this facility to the level of programming that we find today. To you, our wince@clarenville.net
Council Committee. Council reserves the right to pull setting, usually 4°C. residents and those from the surrounding region, collectively we can ensure that the
down any postings that they feel is inadequate or Q@ Wash and rinse laundry in cold water. facility is successful. If you have suggestions or wish to volunteer your services, Fire Department: Cory Feltham,
inappropriate. Q Light up with LED lights this Christmas. please contact Todd Cole at the centre 466-4104 ext. 221. Fire Chief

Be sure to sign onto the “Official Town of
Clarenville” Facebook page to keep informed on all of
the latest Town news!

To help build energy awareness SIFE Clarenville, College of the
North Atlantic and the Town of Clarenville are sponsoring an
Energy and Environment Art Contest for students in grades 4-6
during the month of January. Details of contest will be sent out to
the area schools and posted on the Town of Clarenville website.

On behalf of the administration and employees of the facility, I wish you an
enjoyable Christmas and a safe and prosperous New Year. You are invited to the
many Christmas concerts that will be staged at the theatre during the festive season.
For an up-to-date list of events please see Town Happenings at
www.clarenville.net !

Councillor Rod Nicholl

Tel:(709) 466-7937,
firechief@clarenville.net

Recreation: Garry Gosse,
Recreation Director,

Tel:(709) 466-7937,
cara@clarenville.net

facebook

For lots of great tips on how to cut energy cost, please check out Chair of Clarenville Recreation and Arts Committee of Council

the Take Charge NL website at www.takechargenl.ca.
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Clarenville Events Centre January 29th & 30th

2010-11 Event Bookings Caribous vs Corner Brook Royals
Family Skating February 4th to 6th — Annual Atom
every Friday from 7:30 to 8:30pm Hockey Tournament
and Sunday 4:10 to 5:00pm. February 11th & 12th
General Skating Clarenville Men’s Rec Hockey
every Friday from 8:40 p.m. Invitational
0 CR@ DI, February 11th to 20th
Free Seniors Skating Clarenville Winter Carnival — watch
Wednesdays and Fridays for schedule of events
0:00-10 a.m. Februa
- ry 19th & 20th
. Free “P t & Tot” Skating — i
Message from your Fire Department V\l;zgne:;:;ls o dOFri daaysmg Midget Hockey Tournament
Feb 22nd and 23rd
The (‘:olc‘l winter weather i§ upon us .again. And it's 10am-11am Revue 2010 @ t?le Theatre
at this time of year when it is more important than November 27th Feb 24th
ever to practice good fire prevention. If you burn A Celtic Christmas with the Irish eb 24t Care 1%
. A . Green Thumb Theatre — “Wired
wood, oil or propane it is important to have those Descendants & The Navigators
heating s‘ystems checkeq annually to make sure December 4th & 5th 5 th) lirifgen
they are in proper working order and do not pose Caribous vs Deer Lake Red Wings D Producti
any risk of fire or buildup of carbon monoxide in rama froduction
. December 11th & 12th
the home. For those residents who own a wood March 2nd
. . Under 15/20 Female Hockey .
stove it is also very important to check your Tournament Dr. Zoo (details to follow)
chimney on a regular basis for creosote buildup Drama Production
which can lead to chimney fires. Z‘feénber ;11;}1 i d Crai March 5th & 6th
And if you use a supplementary heat source, SEOI I E R GE Novice Hockey Tournament
h heat ! K I 0 Young at the Theatre
such as a space heater, always make sure it is we March 19th & 20th
away from flammable objects like furniture and December 13th Pre-Novice Hockey Tournament
drapery Middle School Concert at the
Did ’ h he b .. K Theatre March 23rd
id you change the batteries in your smoke “Jake’s Gift” at the Theatre
detectors yet? December 14th
It's a good rule of thumb each Fall when the High School Concert at the Theatre =~ March 24thto27th
s s Hockey Canada Atlantic AAA
clocks go back to change the batteries in your December 15th Midget Championshios
smoke detectors and make sure your carbon Town of Clarenville’s “Old 5e SR
monoxide detector is working properly. Take a few Fashioned Christmas Concert” at March 26th
moments tonight to make sure those important life the Theatre Under 12 Female Hockey
savipg devices are working to protect you and your December 17th Tou.rnament
family. Rex Goudie Live at the Theatre April 4th to 15t}1
. . . Ki 3 F t'
With the Christmas season just a few shorts December 17th & 18th wanis Festiva
Weeks away most of us have already begun decorat- e v, e e T ke April 18th to 21st
ing our homes gnd bpsmesses. . ChlEEEs Regional Drama Festival
. . 5ers ot § CIICULLS. New Curtain Theatre’s “Snow Provincial Female Hockey
And if you enjoy the tradition of a real Christmas 8 onen Tournament
. . Spirit” — at the Theatre
tree make sure you keep it watered regularly and it April 25th to 30th
should be kept away from any sources of ignition. ﬁgc}?mbgr 211?: TS e Provincial Minor Hockey
And as always with the cold weather comes Tlig tSc ool Awards Night at the Tournament
snow and ice. And wherever you go, whether it's a catre o h & 15th
long holiday trip or a short hop to the local store, January 8th & gth _ SPag ;‘Xnnualf;ale
snow means slow. Use caution when driving in icy Caribous vs Deer Lake Red Wings
conditions and have your tires checked for wear. January 15th & 16th May 8th
The best way to fight a fire or prevent an Bantam Hockey Tournament ALS Benefit Concert
accident is prevention. So let's make prevention a January 22 & 23 June 1st to 5th
regular practice all year, particularly during the PeeWee Hockey Tournament Nancy Stanford School of Dance
holiday and winter seasons. - Janar=6i Annual Recital
The 36 members of the Clar'envﬂle Fire Recreation NL Regional Conference ~ June 11th & 12th
Department wish all of our residents a very Merry : Relay for Life

Christmas and a Happy New Year. Happy Holidays
and we look forward to serving you throughout the
New Year. We hope you will all join us in celebrat-
ing our 50th anniversary in 2011.




The worst of times often bring out the
best in people. This was never more true,
then on September 21, 2010 and the days
immediately following. So much has
been written and said about Hurricane
Igor that there is probably no one in our
region that hasn't heard numerous
stories of the damaged property, high
winds and heavy rain. One story how-
ever, that has not been told enough is
that of our Town employees and how
they responded to the demands placed
on them by Igor. What follows is an
account of how September 21st unfolded
for Council and staff.

The first indication that September
21st was going to be a long, difficult day
came at around 6:00am. The Fire Chief
responded to a call for assistance where
water in a flooded basement was getting
dangerously close to the electrical service
panel. Around the same time one of our
Public Works crews was assessing the
water level at the Lower Shoal Harbour
River Bridge. When the river began to
erode the banks on each side of the
bridge, it was closed. At 8:00am Mayor
Best arrived at my office to discuss the
situation and the worsening weather. All
predictions from the weather networks
and Environment Canada indicated that
the weather would continue to deterio-
rate. This in combination with extremely
high water levels, the Lower Shoal
Harbour River Bridge threatening
collapse, and water and sewer backing up
into some homes, resulted in a State of
Emergency being called at 9:15am.
Within two hours of the decision, Council
had met, a media officer from Council
was chosen, the Town’s Disaster plan was
put into effect, the Command Centre and
Evacuation Centres were established,
emergency phone lines were set up at the
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TOWN RESPONDS TO IGOR

Town Hall, and the Disaster Committee
was brought together and went to work.
When you consider that the Disaster
Committee is comprised of members
from the Town, the Clarenville Fire
Department, the RCMP, Bell Aliant,
Ground Search and Rescue, Newfound-
land Power, Human Recourses and
Employment and Eastern Health, it is
amazing that it all came together so
quickly.

Then... the phones started ringing.
Reports of flooded homes, washouts,
fallen trees on houses, across roads and
on power lines and broken water and
sewer lines were numerous. The front
office staff recorded and forwarded
hundreds of calls for assistance.

Out in the storm, our Public Works
employees were using every piece of
equipment we own to keep Igor from
destroying our infrastructure, but more
importantly our homes. Some battles
were won, and unfortunately some were
lost, but our crews made every attempt to
save whatever they could. They worked
through the worst storm in Newfound-
land and Labrador's history to save their
town from disaster. In 100km an hour
winds and torrential rain they dug, filled,
piped, drove and operated around the
clock for no other reason than to save as
many homes and infrastructure as
possible.

Back at the Command Centre calls
continued to come in and shortly before
noon we received word that the Trans
Canada Highway, east and west of us was
washed out. Consequently every
traveler between wash-outs would
now be our guest for an indefinite period
of time. The evacuation centres
were advised to expect several bus-loads
of passengers and an undetermined
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number of people in other vehicles.

By this time the evacuation centres,
being run by the Red Cross and the
Salvation Army, were already starting to
fill up. As the storm progressed, Town
employees, and the Fire Department
evacuated approximately 100 people to
the centres. An inspection at Dam Pond
revealed that the pond was overflowing
and the residents below were in potential
danger of serious flooding so they were
immediately evacuated. Several houses
had their foundations undermined.
These residents were also moved to a
place of safety. Most people were brought
to the Clarenville Middle School;
however, we had made provision for
those with pets to be taken to the
Clarenville Events Centre, due to
potential allergy problems or people
being uncomfortable being around
animals. Nevertheless, everyone was
safe, dry, warm and fed.

Meanwhile at the Water Treatment
Plant, the enormous volume of water on
the Shoal Harbour River had deposited
large rocks and debris at the entrance of
the water in-take, threatening to restrict
or even stop the flow of water to the
plant. Although the water levels and
velocity made it impossible to take any
corrective action, the situation was
monitored constantly with a plan in place
in the event the in-take was completely
blocked.

By late afternoon the rain started to
ease and gave way to winds much higher
than we had been experiencing all day.
Entire stands of trees blew down in
seconds, several roofs were in danger of
being lifted off houses, shingles,
branches and other debris was scattered
everywhere. At this point electrical power
was lost at the command centre. (cont’d)




(Igor, cont’d) This did not deter the
Committee however, as there was an
emergency generator on-site that was
immediately put into action. The Disaster
Committee continued to oversee and
coordinate the operation, and communi-
cate with the media.

As time went on the storm eased and
finally passed. The next morning at
10:15am the State of Emergency was
lifted and we immediately went into
recovery and restoration mode. Within
24 hours all roads, with the exception of
a portion of Memorial Drive, were open
and the majority of water and sewer
service was restored to Clarenville.

Even though it has been almost 2
months since Igor roared through
Clarenville, we are still repairing and
replacing infrastructure. Several major
issues are being addressed at the present

time and should be corrected shortly,
including a major excavation project to
remove debris from the Shoal Harbour
River. This work has been reviewed by
the Department of Fisheries and Oceans
and the Department of Environment. A
permit has been issued to the Town to
carry out this work.

When comparing the damage done to
various areas in our region, people have
said how lucky Clarenville was. This is
quite true. However, we are not lucky
because the storm was less severe here, it
wasn't. We had the same high winds and
heavy rain as many other communities
that fared far worse than us. We are
lucky because we have a municipal staff
that was committed to saving their own
community, many while their own homes

Public Works crew, to the Management
personnel, did so many amazing things,
that to single out any one particular
individual would be unfair. It is sufficient
to say that all employees worked together
as one unit to protect our Town. It would
also be unfair to conclude without
mentioning the contribution of the
Clarenville Fire Department. All mem-
bers of the Department, who could
respond, did respond. These volunteers
worked long and hard, evacuating
residents, removing fallen trees and
transporting stranded travelers to
hospital for treatment. The commitment
of these men and women, who

gave their time and assistance for no
other reward than knowing that they
helped their community, is
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Wednesday,
December 15, 2010
7:00 p.m.
Clarenville Events Center Theatre

We will be hosting our fifth annual Old-Fashioned
Christmas Time at the Clarenville Events Centre on
December 15th at 7 p.m. This year’s concert will be
a mix of local comedy (skits, recitations),
great music, and old-fashioned fun.

Get out your favorite “Mummering” costume and
register at 6:30 p.m. Prizes will be given for Most
Spirited Mummer and Most Unique Outfit.

No Christmas concert is complete without a visit
from Santa Clause. So come along, bring the kids
(Santa will be distributing Grab Bags), and enjoy
a night of song, laughter, and dancing
with the mummers.

Admission is free; however, a contribution to the local

Food Bank is welcome!
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were being flooded. So many of the Town remarkable.
employees, from the office staff, to the We should all be proud.
The Strategic

Economic Plan (SEP)

Economic Development is a process that influences
the growth and well being of a community through
such things as job creation, business support, an
improved tax base and quality of life.

Basically, there is no single policy, program,
strategy or template for achieving economic success
in a community or region because each has differ-
ent strengths and weaknesses and will therefore
have various challenges.

The way we answer these questions is with
strategic economic planning. Here at the Town of
Clarenville we have taken on that task, so we can
better serve the community.

The process has three general phases: Past,
Present and Future.

Currently, Douglas Barill, the Economic
Development Officer is already analyzing what
worked in the Past and what did not.

In January the public will be asked to participate
and contribute their voices to the (SEP) in the
Present, or what the economic issues are “right
now” in Clarenville.

In early spring, based on both Past and Present
research, Douglas Barill EDO, Bob Hiscock CAO,
and Council's Economic Development Committee,
will strategize on the best ways to support and
improve our already vibrant economy and come up
with a Future plan.

By the time summer is a upon us here in
Clarenville, Town Council will have directed Bob
Hiscock and his team to implement the (SEP)
Future plan. The result will foster job creation,
improve business growth and increase the tax base
through investment which will result in a better
quality of life for all.






